
Mortgage Protection Plan®

Life and disability insurance  
to cover your mortgage payments 
and help protect the people  
you love.

The Manufacturers Life Insurance Company (Manulife)
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How to navigate!

The side tabs take you to 
the different sections in 
this document.
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Look for the icons below to 
help you navigate through:

	 	

These arrows take you 
to the next page or the 
previous page.

The house icon takes 
you back to the table of 
contents.



Manulife Mortgage Protection Plan  |  3

Table of Contents

Understanding your  
plan options	

The benefits of coverage	

Customer reviews	
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It’s about more than just 
insurance.
Your home may be your greatest asset, but at the end of the day, 
the most important thing in life is family. With the rise of illness,1 
household debt at an all-time high,2 and Canadians carrying bigger 
mortgages,3 financial protection is more important today than ever. 
That’s why Manulife Mortgage Protection Plan was created.

Coverage is here for you and your family if the unexpected happens. 
It can help ensure your mortgage payments are made and your 
loved ones are taken care of.
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What is Manulife Mortgage 
Protection Plan?
It’s optional life and disability insurance that you can purchase to 
help protect yourself, your loved ones and your home against the 
unexpected. It’s a convenient, affordable choice whether you have no 
insurance or want to add to your existing coverage.

There are two types of coverage available to you:

•	 Mortgage life insurance pays off the outstanding mortgage balance 
in the event of a death.

•	 Mortgage disability insurance makes the mortgage payments for 
you if an extended illness or injury means you can’t work.

61% 
of Canadians indicate they 
personally need life insurance 
coverage.4 

87% 
of Canadians agree that credit 
protection insurance is an easy 
way to protect themselves and 
their family.5 
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Mortgage Life Insurance6 

Help ease the financial strain on your loved ones with coverage 
that will pay the mortgage balance if the insured mortgage 
holder passes away. 

Manulife can provide coverage for up to $1 million. 

Unique feature:  
Manulife will also cover mortgage payments until your 
submitted life insurance claim is settled. You’ll have the 
money you need, when you need it.

1 in 5 
households would face 
immediate financial uncertainty 
if a primary wage earner 
suddenly passed.7 

18% 
of all deaths in Canada are 
caused by heart disease, 
making it the second leading 
cause of death after cancer.8

1 in 2 
Canadians only have 2 years (or 
less) of their salary covered if 
they pass away.9 
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Total Disability Insurance6

Disability insurance will cover your monthly mortgage payment if you 
are totally disabled for 60 days or more, so you can focus on getting 
better. Disabilities can include both physical and mental health issues.

Manulife can provide coverage for up to $10,000 per month for a 
combined maximum of 24 months. 

Unique feature:  
You’ll even receive a bonus disability payment to help you 
get back on your feet once you return to work if you haven’t 
already received the maximum number of payments.

1 in 3 
Canadians will be disabled 
for 90 days or more before 
age 65.10

56% 
of Canadians who took time 
off for a disability said they 
returned to work early due to 
financial reasons.11 

33% 
More than a third of disability 
claims under Canadian 
employer-sponsored benefits 
plans in 2022 were due to 
mental-health reasons.12 
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A few of the benefits
Coverage can start immediately 
No waiting. Your coverage can begin as soon as your 
completed application is received with premium  
payment information.

Coverage moves with you 
Moving or changing banks? Your original coverage moves 
with you.

Convenient payment options 
A variety of payment options, including monthly, semi-
monthly and biweekly.

Budget-friendly coverage options 
If clients have mortgages greater than $400,000 they 
may have a choice of 100%, 75% or 50% coverage 
for life insurance, and 100% or 50% coverage for 
disability insurance.

Premiums waived if you lose your job 
New Waiver of Premium due to Job Loss benefit pays your 
premiums for up to 3 months if you lose your job, and you’ll 
never have to repay.13

You’re covered wherever you work 
Coverage isn’t dependent on your place of employment. 
Your coverage stays with you wherever your career takes you.

Top-up existing coverage 
You may have disability or life insurance coverage through 
your employee benefits, but do you have enough to cover your 
mortgage? With Manulife Mortgage Protection Plan, you can 
easily add to your existing coverage.

There’s no financial review 
You can get approved for coverage whether you work or not, as 
your approval is based on your mortgage — not your income.

60-day money-back guarantee 
Review your coverage in detail and if you change your mind 
within the first 60 days, you will get your money back.

Coverage if you become terminally ill 
The new Terminal Illness benefit covers your mortgage 
payments if you’re diagnosed with a terminal illness.14 
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How different insurance plans can work together.
There are so many insurance products that can help protect you and your family. So, what makes Manulife Mortgage 
Protection Plan different from other plans, like term life insurance or employee benefits? Review the chart below to learn 
about the different types of coverage and how they can complement one another.

Manulife Mortgage  
Protection Plan Term Life Insurance Employee Benefits

Helps cover the mortgage.  
Paid directly to your bank to reduce 
or eliminate the debt.

Helps minimize the financial impact and provides 
security for a family in the event of an untimely 
death. Paid to the named beneficiaries.

Employee life and disability benefits can be part 
of an employer’s contract with them.  

The application process is integrated 
with the mortgage application 
process. Coverage stays with the 
client if they move or switch banks.

Premiums are paid for a defined period of time 
(term) through a contract with your insurance 
company.

These benefits are part of a group policy and 
based on employment. Employees lose coverage 
when they leave their job. 

How it helps:
With the mortgage covered, other 
insurance plans are freed up for other 
needs, like retirement, children’s 
education, and more. 

How it helps:
The death benefit can be used however the 
beneficiaries like. Common uses: funeral 
expenses, replacement for lost income, basic 
living expenses, children’s education.

How it helps:
Employee benefits can help with day-to-day 
expenses. Typically, employee life insurance covers 
1 to 2 times the individual’s annual salary, and 60% 
to 70% of their income for disability insurance.15 
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Imagine a scenario like this:
Meet Ben and Coryn. They’ve just 
purchased their first home for 
themselves and their two young 
children. (Hi kids!)

It cost them $300,000. They’ve 
also chosen a thorough insurance 
portfolio, which includes the 
following:

Manulife Mortgage Protection Plan 
to cover the mortgage

+ 
$200,000 in term life insurance

+ 
$60,000 each in life insurance through work 

But what if the unexpected happens?
If Ben or Coryn were to pass away, here’s how their different 
insurance plans could work together to help: 

Manulife Mortgage Protection Plan could help pay off 
the mortgage. Monthly mortgage payments would 
no longer have to be made, and this would free up the 
home’s equity.

The term life insurance could help with the children’s 
post-secondary education. 

The employee life insurance could help the family 
make ends meet for a year or two.

And, with Manulife Mortgage Protection Plan, if Ben 
or Coryn were to suffer a disability, their monthly 
mortgage payments would be covered for up to 24 
months.
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Customer reviews
When it comes to the future, a lot of things are up in the air. That’s why it’s important to be as prepared as 
possible in case the unexpected happens. Manulife Mortgage Protection Plan is worth looking into to help make 
sure you have the right coverage in place for you and your family. But don’t just take our word for it – check 
out what others are saying:

Anastasia M. | Manulife customer
When Anastasia and her husband bought their 
house, their mortgage broker introduced them 
to mortgage protection insurance, which they 
got, thinking that they wouldn’t need it. But 
when the unexpected happened, the family’s 
biggest bill was taken care of and helped 
Anastasia focus on her recovery.

Hear Anastasia’s story  

Galori C. | Manulife customer
Galori’s cousin was a smart cookie – she 
knew the value of having insurance in place to 
help protect the people she loved. When she 
unexpectedly passed away from an illness, life 
changed for the rest of her family. Knowing 
they wouldn’t have to worry about paying off the 
mortgage brought some relief, and helped her 
family begin to move forward.

Hear Galori’s story  
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https://share.vidyard.com/watch/kfmADdS1pQoGUGcXJ3Tqwe?
https://share.vidyard.com/watch/pM7uLyKa3Ddh6rHzRznjz9?
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It’s easy to apply.

You can apply for coverage if:
•	 You’re a Canadian resident aged 18 to 64

•	 You’re the borrower, co-borrower or guarantor 

•	 You’re applying for a residential mortgage 

When you apply, you’ll also be asked a few health questions. In most cases, 
if you answer “No” to all of the questions, you can be approved immediately 
for coverage. If you do not complete the health questionnaire or if you answer 
“Yes” to any of the questions, Manulife will contact you by telephone to help 
you complete your application. 

If the phone interview or 
any applicable tests are not 
completed within 30 days of 
your application date, you 
will get accidental death or 
disability coverage at a reduced 
cost. This means that you will 
still have some coverage in 
place to help protect  
your family.
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Have questions about 
Manulife Mortgage Protection Plan®? 

Contact us today: 1-866-677-4366

help@mortgageprotectionplan.com

manulife.ca

1-866-677-4329

Mortgage Protection Plan® (MPP) Insurance is underwritten by The Manufacturers Life Insurance Company (Manulife).
Accessible formats and communication supports are available upon request. Visit manulife.ca/accessibility for more information.
Manulife, Stylized M Design, Manulife & Stylized M Design, and Mortgage Protection Plan are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. Manulife, 
P.O. Box 987, Stn F, Toronto, ON M4Y 2N9. © 2020 The Manufacturers Life Insurance Company. All rights reserved.

MP 1063114 E  10/23  AODA
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mailto:help%40mortgageprotectionplan.com?subject=Re%3A%20Manulife%20Mortgage%20Protection%20Plan
https://www.manulife.ca/
https://www.manulife.ca/content/consumer-portal/en_CA/about-us/accessibility.html
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