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Welcome to Advisor Porta l 

Quick links Bool;ma,1« Toosand iNustrations 

Manulife Illust rations 

Manulife Illustrations r/' 

Use Manulife Illustrations for iill 

products EXCEPT: Performax Got1. 
lnl'IO\ s.on, Cnt:ul Illness. D~b tyar,d 
Syne®". For these- prod.,c:s. u!.e o·,1mond 
Ve,., to lu~::ia:e. 

Dashboard 

0 All illustrations & Manulife UL and ri' 
Term applications 

Forms and marlr.e· ne ma•erial~ 

Manulife E-Application for: 

Manulife UL and Family Term cf 

Use for multiple products when: 

Manur~e UL°' Famity Tern' {non-Vtat tyl ·s the 

base Policy. 

eforms 

0 Insurance eForms d' 

0 Tracking eForm requests r:1 

E-Application for: 

All products EXCEPT Manulife UL ri' 

Use for mullipte products ~hen: 

Manu !e PAR. Pe~ormax; Gold, hnoVi!'.:.On or 
Tetm fnduces Vial ty) is the base polcy. 

Compensation 

0 Compensation statements rI' 

0 SL compensation statemenls rf 

Q So~rth ~ COftttct us Q Aler'ls es:, Secwro liiboi JJ... frolllot FR I 

Co111pensatio11 statements 

TUI Mtlsor 2022/07/06 202211)7112 

~ J~_,.._,_,_.,_,_ra_ .. _t_w_e_b~ 

Amount: 

16,001.01 

1 of 1 

Viewing your compensation information in FasatWeb 
FasatWeb is Manulife’s online compensation tool located within Advisor Portal and is available to all advisors and 
corporations who are paid directly by Manulife. 

Compensation statements 

Statements are generated every Wednesday morning if your balance is $60 or more, or if you are in a negative balance. 
FasatWeb allows you to obtain both current and historical compensation statements. 

Please note: Manulife Bank commissions are applied once per month on the Friday closest to the 15th of each month. 

Step 1: To view your recent statements, select Compensation statements within the Quick Links section on Advisor 
Portal. 

Step 2: To view historical statements not posted in this area, select the Access FasatWeb link from this page. 
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tU Manulife Bank 

------------------------------------------------------

rm Manulife Fasa 

Display Hierarchy 

Manulife Fina ncial Corporation - Company 

CAC - Corporate Acoounts Channel - MGA - Channel 
Ontario Region - 1111 - Region 

~ T est Company Inc - 12345 - Distributor 

-k Doe, John - 456789 - Advisor 

------------------------------------------------------

rm Manulife Fasa 
FASAT WEBSET 

Display Hierarchy Test Company Inc• 12345 • Corporation 

Manulife Financi, Test Company Inc · 12345 - Corporation 
1 Test Company Inc - 12345 - Advisor 

CAC - Corporq •. . • , • 

Ontario Re= -------------------~ 
Test Company Inc · 12345 - Distribu t or 

* Doe, John - 456789 - Advisor 

r...,~,,., 
Fasa 

Am1iPllrP 

1!1!111 
Lan a e 

Currency 

f'-RnF.rl1F1n nnlln8 V 

■ NaviQate 
Codec & l-licr,:uchy 
L::;~1 P1eh=1e· tt:e~ 
L.og OLt 

■ contracth1Q 
GC'lcr~I :nquirt 

■ Financial 
l::lalance .nquirt 
Acltanced Jn:iL.irt anc Reoortino 
C c-...:J.ilcd Acti-.1ity 

■ Reporting 
l 011pensa1ion ~tatemerts 

fflJManulife 

Dis!Jldy Hit:rdr chy 

el Manulife i'inan:ial Corporation· Company 
~ CAL: - corporate .o-.ccnun:s Ulannel - M~A - Chan re 
~ Ont;irio RP.ginn - 1111 • RP.Qi:1n 

~ Test Conr;any Inc · 1234S · Distributor 

· ·· * u oe, Jchn · 4,b/89 · Advisor 

Generul 

Finanoal 

Paymert method 
Cheque n~mt 

Address 

4JCi789 
1234· 123450 
John Ooe 
Gen~r-dl Ayenl Bf"uk~..-

2011/07/12 

Electronic Funds Tran,fer 
lnhn OOP. 

123 M AIN ST 
K!ILHl NlcK, UN AUAUAU 

Level 

St;ti1s 

SldlLJ::; d l d i ~ ~ t.ldl t:! 

Bu;ine;s ~ne 

c crrercy 

2017/"9_/11 12:27:11 PM 

,. 

Advisor 

Ar.tivP. 

2011/CJB/24 

(519) 123-1567 

canadlan Dollar s 

Fasa 

Step 3: If you have one selling code, the system will default to your code information. 

Step 3a: If you have multiple selling codes, select the selling code on which you receive payments and click Go. 

Please note: Compensation will only be displayed for the selected code. FasatWeb does not allow compensation 
information to be reported for multiple individual codes at once.  Corporations can run reporting at the corporate level for 
all advisors contracted through the corporation. 

Step 4: Within the Reporting menu, select the Compensation Statements link. 
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Manulife Bank 

-----------------------------------------------------------

Comp ens at ion Statements 

... 

Depending on the s ize of the report, the download may take longer than a few seconds. After clicking on the 
Download icon please wait until a dialog box is displayed. 

10 st Display Reports : 

Days vi 
20 
25 , . .... I • 30 

.. 
60 2017/ 08/ 30 to 2017/ 09/ 05 Compensat ion St at em ent 2 18 

90 2017/ 08/ 16 to 2017/ 08/ 22 Com pensation St atem ent 34 

All 

m No 

m No 

-----------------------------------------------------------
Comp ens n ti on Statements 

Depending on the size of the report, the download may take longer than a few seconds. After dicking on the 
Download icon please wait unt il a dialog box is displayed. 

Display Last 

~ Days 

Display Reports : 

Code Period Report Title File Size(KB) Download Viewed 
123456 
123456 
123456 

123456 

20 17/08/30 to 2017/09/05 Compensation Statem ent 

2017/08/16 to 2017/08/ 22 Compensat ion Statement 

2017/ 08/ 09 to 2017/ 08/ 15 Com pensat ion Statem ent 

2017/ 08/02 to 2017/ 08/08 Compensation St atem ent 

Display H ierar chy 

e:i Md11ulir= f" i11c:11:Jdl C Uf1JUrdLiu 11 - C u 111µd11y 

~ CAC - Corpor.1tc .L\.ca>un:::; Ch.1nn::I - MSA • Ch.:inrc 
~ Ontario Region - 1111 · Region 

~ Te=t Conf:=any Inc 1234!:, Distributor 

· ,Ii, Doc, Jchn - 156789 - Adv i,or 

R nrlSPrv C:o<lP 

Termi,at:ior date 

t-manetal 
f").1ymc~rt m cthod 
Cheque namE 
Address 

4'ifi7RQ 
123,1- 123~56 
John Doe 

Genera I Agent Broker 

2011/07/12 

Electronic Funds Tran~for 
John Doe 

123 MAIN ST 
KITCHENER, ON ADA OAO 

2 18 

34 

31 

221 

Status 
St£i.Js ch.an<;e dn 

Busiri~l::iptK.111>= 

Cu-rcrcy 

.. m No 

m No 

B No 

m No 

AtJvbur 

Active 
2011/118/24 

(519) 123-4567 

can adian Oollar!i 

Step 5: The FasatWeb default displays statements that have generated in the past 15 days.  To display all 
statements, select All from the Display Last drop-down menu. 

Step 6: From here, you can view, print or save compensation statements by selecting the green download button. 

Balance Inquiry 

FasatWeb also allows you to easily track policy/account compensation activity.  At any point during the weekly pay period, 
the Balance Inquiry link will allow you to view transactions that have generated compensation and are waiting to be paid 
out. 

Step 1: To view your balance, select Balance Inquiry from the Financial menu. 
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tU Manulife Bank 

Balance Inquiry for Doe, John 

Perio d 2017/ 09/ 06 - 2017/ 0 9/12 Previous Select Date Range 

Period: Year to Date Period: Year to Date 

First Year Commission $39253 $151,412.95 Balance Forward 

Equalized First Year Commission $0.00 $0.00 
First Year override $738.15 $263,147.70 current Balance 
Equalized Override $0.00 $0.00 

Renewal Commission $1,123.42 $3,684.94 

Renewal Override $0.00 $0.00 

Referral Fee $0.00 $0.00 Capping Forward 

Tota l Compensation $2,254. 10 $418,245.59 Capping Balance 
Misc. Adjustments $0.00 $0.00 Rol led Debit Forward 

Deductions $0.00 $0.00 Rolled Debit Balance 
Transfers $0.00 $0.00 Negotiated Debit Forward 

Negotiated Debit Transferred $0.00 $0.00 Negotiated Debit 
Capping Accou,t $0.00 $0.00 Taxable Benefits 

Rolled Debit Transferred $0.00 $0.00 Taxable Earnings 
Payments $0.00 ($415,991.49)Total OWing To Manulife 

Display H ierarchy 

e3 Manulife i'inandal corp oranon - c ompa1y 
~ CAC Coroorate Acex>un~ Charnel MGA Ct"an nel 
· 51 untario Hegior - 1111 · Kegion 

~ T:::::!::;L C;;1·1~'c1"1y Im.: - 123 45 - Di::;UiLu.ur 

·· It Doe, Jch'""I 456709 Adv iser 

General 

Terminatior date 

Financial 
Payment m ethcd 
Cheque nar,e 
Al.lUre~~ 

~56789 
1234 12J456 
.Juh11 Doe 

Ccncral Agent Broker 
~Ull/U//11 

electronic f'"unds Trnnsfer 
John u oe 

1n MAINST 
KITCHENER, ON AOA OAO 

Leve 

Status 
StotJJo chcngc dot,, 
11usiness 1-lhone 

Ct...r rency 

$0.00 $0.00 

$2,254.10 $2,254.10 

$0.00 $0.00 

$0.00 $0.00 
$0.00 $0.00 

$0.00 $0.00 
$0.00 $0.00 

$0.00 
$0.00 $0.00 

$0.00 $415,991.49 
$0.00 

Advisor 

Attive 
2011/ 08/ 24 

(!'i1Q)1'n-4!'ifi7 

Ci::lmid i;:rn Dollar s 

$0.00 

Step 2: The Current Balance will show you what is scheduled to be paid out for the period selected. 

Please note: This current pay period could still be open, meaning the amount you view here mid-pay period may increase 
or decrease when statements generate on Wednesday. Payments are received on Friday. 

Please note: Any figures in red indicate a negative balance or amounts that have been paid out or transferred to another 
code. 

Detailed Activity 

The Detailed Activity section illustrates how the amount within the Current Balance was generated.  This is a great place 
to check daily to see whether a specific account/policy has generated compensation.  The same information displayed in 
this section will appear on your compensation statement. 

Step 1: Select Detailed Activity from the Financial menu. 
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Manulife Bank 

CLIENT, TEST 1234567 IA Clarington lnvesanen.s 2019.')3!05 liew Sale 
CLIENT, TEST 7654321 Mackenzie Financial Corp 2019.')3!05 liew Sale 
CLIENT, TEST 9111 592 Mack0rl2i8 FinrnciaJ Corp 2019.')3/05 rJ0w sa10 
CLIENT, TEST 1099513 Manutt! ~utua Funds 2019/03/05 tlew1.ale 

ete rral fee 

CUE~ T, TEST 1234567 MANULIFE ONE 20191( (3I05 

CLIE~ T, TEST 7.&4J21 MANULlr[ ON[ 20191(()112 
20191((3112 Credi Card 

enewa l Commission/Traiter Fee s 

Rows/Page: 100 V 

BMO GUHdla.n Funes :1)19/03/05 Haler Fee 
CIB: '.'019/03/05 Traier Fee 
Marutt, lnves,mems 20191((3/05 Tr.ier Fee 
Mar1uti? Uuru.al Funds 20191('3/05 Trcier F;?e 

I• < Pd!,!t: ITB' ur 1 > 

Uisplay Hierar chy 

~ Manulifu Fincn:lal Corporation - Company 

~ CAL - Corporate .l\ccnun:s Channel -MGA - Chan re 
~ Ont.Irie Region - 1111 • Regi::,n 

e5I T :=:!!=t C:nnp:iny Tnr: - 1 ?14.E:, - l)i.c.trih11tnr 

· .. * Doe, Jchn - 456789 - Adv isor 

General 

l ype 
C ontr • ct d .t<> 

1 ermi1atior date 
Financial 

Pavmert m etnod 

456789 
1234-123456 
John OoP. 

ueneral Agent Hroker 
2011/07/12 

Electronic Funds Tran,ter 
John Doe 

123 MAIN ST 
KITCHENER, ON AOA OAO 

>I 

S320.00 10000% 
S105.20 10000% 
S300.00 100.00% 

S380.00 10000% 

S22620.'5 10000% 
$4696900 10000% 

S0.00 

S:15.36 10000% 
S360.35 10000% 
S10!,9 100.00% 

S6,756.JO 100.00% 

Level 

Stab.JS 
~tan.is cha~e date 
Bu;ine;s ~n~ 

Ct.rrerey 

8000% S256.00 
80.00% S84.42 
80.00% S2'10.00 
8000% S304(0 

0.00% S179 
0.00% $J7.70 

0.(0% S100.00 

80.00% 521.49 
80.00% S2S8.28 
8000% 58.47 
8000% SS,405.12 

Advisor 

J\ctive 

LU11/ IRll:l4 

(51 9) 123- 45(;7 

Cilnadian Dollars 

~ 

Step 2: The Detailed Activity screen will default to the current pay period.  This is noted in the top left corner.  From 
here you can view all compensation activity, including: 

• First Year/Net Commissions of new sales or new deposits and the details of the compensation 
generated 

• Referral Fee of new bank referrals and the corresponding recurring monthly commissions 

• Renewal Commission/Trailer Fees will show you the details of the compensation earned on insurance 
renewals and investment trailers 

Advanced Inquiry and Reporting 

The Advanced Inquiry and Reporting section allows you to customize reports unique to your needs. Any compensation 
information reported on your compensation statement can be generated electronically, for any length of period and 
exported to excel. We highly recommend using this functionality during tax season. 

Step 1: Select Advanced Inquiry and Reporting from the Financial menu. 

July 15, 2021 Page 5 



 
 

  

 
   

    
    

 

  

  

    

 
  

 

    
  

 

tU Manulife Bank 

Advanced Inquiry ,md Reporting Bottom 

• I ' I • 

User Name: ._I J_o_hn_D_o_• ________ 3_v_J Fi lters: 
FYC for Life a1d Living Benefrts 
Revenue by Advisor and Commicsion Type Dehne FIiter: 

Field Function Revenue by Client (No Trailers) 
...._ ...... _______________ :;.:::.:,:;;:~::....--..J Revenue lJy Cur11r11issiur1 Tyµe dllU m,isiun 1-----------' 

r.omp~ny 

Channel 

Region 

Distributor 

Alternate Office 

Locati:in 

Corpcrati on 

Affilia te 

Selling Co:le 

Manu l f e Securities Code 

Advisor First Name 

Advisor Last Name 

Process Date (yyyy/ mm/ dd) 

Ori(jnal Agent 

Policy/ Accou, 

Generation 
Date (yyyy/ mm/d<f) 

Policy Holder Name 

Basis Amt 

Share 

~'lrr~I to 

equal to 

equal to 

equal to 

2qual to 

equal to 
qreater than 
less than 
not equal to 
one of 
not one of 
between 
not between 
abs equal to 
not null 
null 

Revenue by Produ:t r;:i tin n 

Scrv - 1234 - Region 

M123450N - 12345 - Distributor 

123456 -Doe, John 

2016/ 01/ 0 1 and 2016/ 12/ 31 

Step 2: Manulife has created several pre-built reports based on common inquiries, which can be altered and re-saved 
with a different name. Some of the pre-built reports are shown below. Within the Define Filter section, ensure 
your selling code is listed. If you need a different code, select Codes & Hierarchy from the Navigate menu, 
select the code of interest and click Go, and then re-select Advanced Inquiry and Reporting. 

Step 2a: To change the date range for the pre-built report, select the drop-down arrow next to Generation Date. 

Step 2b: Click on the blank space above equal to.  This will clear the existing date. 

Step 2c: Select the drop-down arrow once more next to Generation Date and select between. 

Step 2d: A calendar window will appear allowing you to input the date range.  To pull any commission information, the 
date format must be yyyy/mm/dd. 

Please note: The steps above are recommended to change the date and should be followed for FasatWeb to extract the 
correct information. 
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tU Manulife Bank 

User Name: John Doe 

Define Filter: 
Field 

Company 

CUstonize Field(s) : 
Available Field(s) 

Com a 
Channel 
Region 
Distributor 
Alternate Office 
Location 
Corporation 
Affiliate 

" 

Manulife SecuritiesC0<v 
Advisor First Name 

Define Filter: 
Field 

Com pany 

Advanced Inquiry a nd Reporting 

v Filters: 

Function 

equal to 

Select All» 

Add> 

<Remove 

<<Remove All 

Function 

equal to 

Selected Field(s) 

Generabon Date 
Selling Code 
Advisor Last Name Move Up I 
Pol icy/ Account I Move Down I Policy Holder Name 
Comm Type 

~ Comp Amount 
Rate I I Division 

Value 

MFC - Manu ife Financial Corporation 

BottomT 

Select Filter: I Filter Option 

user Name: ~J_o_h_n_D_o_e ________ v~ Filters : ~1-_D_e_fa_u_lt __________ v~I I ~ I 

Ad vanced Jn u f and Re ort l n 

filter Name: Mv Otf1u1t 

Generation Date Sellin Code Advi'liOr Last Name Poli Account Poli Holder Name Comm l Com Amount Rate Divlsio 
2018/04/04 1234!6 Smrth 55651;.:<5 TEST CORPORATION REH $2.63 2'1. lfldM<lllll 

2'018/04/04 1234~ Smith 55..~ TEST CORPORATION R.EN $85.71 4.,. lncividua 

2018/04/04 1234!0 Smitll 5555!65 TEST CORPORATION REH $4 .9 § 0% 11\dN,dull 

2018/04/04 1234,:6 Smitll 5565555 TEST CORFORATION "-EN s38.J4 4~ lndlvldua 

2018/04/04 1234!0 Smrth ~ TEST CORPORATION REH n .ss 0,0 l1>dM<IIIOI 

REN $0.0 1 Om u• 
~ "Rows/ P-,,e; I 100:;;,) 

Step 3: To customize your report further and add detail, hover your cursor over Filter Options and select Advanced. 

Step 4: This will open the Customized Field(s) section where you can select the fields for your report. 

Step 5: Now that you’ve customized your report, run the report by selecting Go. 

Step 6: Any report that you run in FasatWeb can be exported to excel for further analysis by selecting the paper icon. 
A pop-up window will display and select OK to run the report. 

Please  Note:  Use the black arrows to access previous pages as  opposed to your browser arrows.  
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tU Manulife Bank 

user Name: John Doe 

De fine Fi lter: 

Fie ld 

Company 

v Filters: 

Fund ion 

eQual to 

IJj 

Step 7: If you’ve made changes and wish to access this report again, hover your cursor over Filter Options and select 
Save As to name your new customized report. Your customized filter will now appear in your Filters drop-
down box. 

Contact information 

If you are contracted with an MGA, please contact your back office for navigational support. 

If you are contracted through Advisory Services, please contact the Distributor Contact Centre at comp_mfc@manulife.ca 
or via phone at 1-800-838-7770. 
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